
LGP Troubleshooting Manual/FAQ 
 
PLEASE see if your problem is listed here before calling/e-mailing us.  It will save you a lot of 
time in the long-run, especially if we have a higher-than-usual call volume. 

Problem #1:  I can't login to the LGP server. 
 

Solution:  This is a common issue, especially for those who are logging into LGP for the first time.  

Here is a step by step guide to address the problem: 

 

 1. If you see an error message that says, “User not found or bad password,” it is likely that you... 

have entered a wrong username or password.  Keep in mind that all usernames/passwords are 

CASE SENSITIVE.   For example, if your username is JDoe, you must type it exactly as it is. 

JDOE, jdoe, Jdoe, or any other combination will not work.  Your username/password is 

automatically sent to the e-mail you used to register your account. 

■ NOTE – If you do not remember your user/pass, and you can not find the e-mail that 

contains it, do not create a new account.  Simply call or e-mail us and we will be happy 

to provide this for you, after confirming your identity. 

 2. Verify that your connection is working.  You may do this by visiting any popular website 

and/or checking your personal e-mail. LGP is an Internet-based application, and an ISDN or 

better connection is highly recommended. If the underlying connection does not work, LGP will 

not work. 

 3. If your connection is functioning properly and you have double-checked to make sure your 

user/pass is correct, click on the “Server” button at the login screen.  Verify to make sure 

“quotes1.computervoice.com” and “quotes3.computervoice.com” is entered into the top blank, 

and the bottom blank respectively, with a port of “8966” for both.  If one server doesn't work, 

try the other. 

 4. If the above three solutions do not work, please call us at (800) 254-1753. 
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Problem #2:  I don't think my quotes are streaming properly. (or:  I 
think my LGP is running slowly.   Or:  I think LGP is down.) 
 

1.  First, check your status bar, which is located at the very bottom of your LGP screen.   If you are 

connected to the server, the bottom left corner will be green, and the text will say, “Connected to 

Primary (or Alternate) as JDoe”.  

 

If you don't see this bar, you can enable it by hitting F12 while your LGP program is the active 

window. 

 

If you see the above image as your status bar, you are currently disconnected from the server. 

 

2. If you are disconnected, or if you are connected but believe you are still having latency issues, 

simply close down the LGP program by clicking the X in the extreme upper-right-hand corner.  

When it prompts you to save, click “No.”  Then, re-login to LGP with your appropriate user 

data. 

� Note:  LGP employs multiple servers in order to provide you with the best data 

reliability and connection efficiency.  Each time you re-login to LGP, you have an over 

75% chance of getting on a different (and hopefully better) server. 

 

3. Please do the above step at least twice before attempting the next course of action. 

4. Double-check to make sure your underlying Internet connection isn't at fault.  Do this by both 

attempting to access your e-mail and a popular web-site. 

5. Contact us at (800) 254-1753 to report the problem and get an update on the status of the server. 
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Problem #3 – I lost the chart/quotes/item I was working on when I pulled 
up another function.  Where did it go? 
 
Answer:  Your old item is literally “hiding” behind the new function.  This button will arrange them 

(and any other things you may have in that particular workspace) side-by-side: 

 

This button is called the autoarrange button, and is located in the toolbar at the top of your page. 

 

Here is an example: 
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Now they're side-by-side.  This will automatically arrange any number of functions you may have in 

any one workspace.  If you have four items in one workspace, each frame will be placed in the 

Northwest, Northeast, Southwest, and Southeast corners of the workspace. 
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Question #4 – I accidentally saved over my previous profile – can I get 
my old set-up back?  (Or:  My LGP doesn't look like it did earlier – is 
there anything I can do?) 
 
Answer:  YES!  Every night at 7 PM, the LGP server saves a back-up profile for you.  If you 

accidentally save over your old settings, and want to reclaim them, all you have to do is click the 

following button: 

 

 

You only have a limited amount of time to act on this.  Once 7 PM hits, your latest profile is saved as 

the new “back-up” profile.  To avoid this situation, please try to get in the habit of saving only when 

absolutely necessary.  If the 7 PM deadline passes and you can no longer reclaim your desired settings, 

call us at  (800) 254-1753.  We may be able to retrieve them; however, be warned that this process 

could take 48-72 hours to complete. 
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Question #5:  I am currently running a trial and would like to subscribe 
– OR I am currently a subscriber and want to edit my subscriptions.  
How do I do this? 
 
Answer:  Fortunately, you can do this from the comfort of your own PC!  Click “My Subscriptions” in 

the Menu Bar, and then click “My Subscriptions” again in the menu that drops down. 

 

 

Here is the screen you will see when you click “My Subscriptions”: 
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If you use the scroll bar on the right side of the “My Subscriptions” page, you will see these pages.  

This is where you can select your Live Exchange Data and/or Extra News Services. 
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Question #6 – How do I change chart settings? 
 
Answer:  Just start typing.  Literally! 

 

Make sure the chart you want is in focus (click directly on it).  Then press any key on the keyboard.  

For example, if you want to look at a Crude Oil chart, start typing CL – the chart options will pop right 

up. 

 

Note:  One feature that often trips up users who want to look at longer-term charts (weekly, monthly....) 

is the “Limit” option.  Make sure to remove the limit if you want to see the most data over the longest 

period of time.  You're free to edit it as you please, of course. 
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Problem #7 – Tips and Tricks Regarding Contracts (Covering:  How do 
I set up auto-rollover?  How do I look up a commodity's symbol?) 
 
Point #1 – Looking up a contract. - LGP has a built in program that allows you to do a keyword 

search for a futures contract.  Simply click on the “Tools” button in the lower -left hand corner of your 

LGP program.  In the frame menu, select “Symbol search.”  When the program pops up, you can either 
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search for a contract symbol (for example, if you're looking for coffee, just type in “coffee”, or 

determine what a symbol is (for example, if you don't know what “EN” stands for).  The below 

diagram will hopefully help you out.   

 
Point #2 – How do I set-up auto-rollover? - There are two ways.  Let's use Electronic Corn as in 

example.  First, type in the underlying contract, which would be “ZC”.  Then add “1-” for the first 

month, “2-” for the next, “3-” for the next, etc.  It is currently December, so if I type in “ZC1-”, I would 

get Dec '06 Corn.   If I type in “ZC2-”, I would get March '07 Corn.  If I type in “ZC3-”, I would get 

May '07 Corn.  Fast forward one month – it is now January.  Those months would autoroll over when 

the contract month goes off the board (aka expires).  “ZC1-” becomes March, “ZC2-” becomes May, 

etc.  This is the best method if you only want to work with a few contract months. 

 

 

A second way is to take advantage of the “Calendar Strip” function.  Again, using Electronic Corn as 

an example, simply type in “ZC” - nothing else.  Wait a moment.  A yellow box will pop up.  At the 

bottom of the yellow box is “calendar strip.”  Double click this to activate the function.  The below 

pictures will illustrate the process.  The picture to the right shows the effects of the calendar strip. 

 


